Music on Hold Script Submission Form.

Please fill in the blanks in the templates below and email it to your account manager. 

MOH Prompt 1 (500 Characters Max)

Thank you for calling ********, we are sorry to keep you waiting and will be with you shortly. Did you know that *************************************************************. To find out more about ********** why not visit our website www.****************** or ask a member of our staff for more information when we answer your call. Thank you for your patience, we know you are waiting we will be with you in a moment.

MOH Prompt 2 (500 Characters Max)

We are sorry to keep you waiting. ********* are committed to offering all our customers a quality professional service and pride ourselves on the number of clients who come back to visit us. Please do not hesitate to ask us for more information about the services and products ******* can offer you. Or visit our website www.***************. We know you are waiting and someone will be with you shortly.

If you have ordered a Night Service or Auto Attendant, please complete the boxes below:

Night Service  (250 Characters Max)

Thank you for calling *************. Our offices are now closed.  Our opening hours are ***************.  Please leave a message after the tone, leaving your name and number, and we will return your call when we re-open.  Thank you.

Auto Attendant  (250 Characters Max)

Thank you for calling *************.  Please listen carefully to the following options:

Press 1 for ********

Press 2 for ********

Press 3 for ********

Press 4 for ******** etc.

Or press 0 to be put through to the operator.

Special Comments

